
ABC Company ABC 
Company Clerical 

Admin

Hourly-
Prod'n/ 
Service

Commission-
Sales

Salaried- 
Prof'l Super visor Mgr/ Exec Female Male <25 26-34 35-44 45-54 55+ <2 yrs 2-5 6-10 11-15 16-20 20+

African 
Ameri-can

Asian/ 
Pacific Is. Cauca-sian

Hisp./ 
Latino

Native 
Am./ 

Alaskan Other Full-time Part-time

Number of respondents:

"Management keeps me informed about important issues and changes." 65% 65% 65% 65% 65% 65% 65% 65% 65% 65% 65% 65% 65% 65% 65% 65% 65% 65% 65% 65% 65% 65% 65% 65% 65% 65% 65% 65%

"Management makes its expectations clear." 75% 75% 75% 75% 75% 75% 75% 75% 75% 75% 75% 75% 75% 75% 75% 75% 75% 75% 75% 75% 75% 75% 75% 75% 75% 75% 75% 75%

"I can ask management any reasonable question and get a straight answer." 80% 80% 80% 80% 80% 80% 80% 80% 80% 80% 80% 80% 80% 80% 80% 80% 80% 80% 80% 80% 80% 80% 80% 80% 80% 80% 80% 80%

"Management is approachable, easy to talk with." 78% 78% 78% 78% 78% 78% 78% 78% 78% 78% 78% 78% 78% 78% 78% 78% 78% 78% 78% 78% 78% 78% 78% 78% 78% 78% 78% 78%
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